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1. Purpose

The purpose of this policy is to:
e establish a clear and consistent framework for the allocation and management of social housing
properties owned or managed by Loreto Community Housing (LCH).

e ensure compliance with the Homes Tasmania Social Housing Policy and any associated funding
agreements.

e outline the processes for tenancy management, rent setting and rent review.

2. Definitions

Social Housing Subsidised rental housing for Tasmanians on low incomes, allocated from the
Housing Register and provided in accordance with the Homes Tasmania Social
Housing Policy and the Residential Tenancy Act 1997 (Tas).

Tenant Contribution An amount paid as a contribution towards rent, calculated as 25% of assessable
household income plus up to 100% of Commonwealth Rent Assistance (CRA)
entitlement.

Market Rent Value The rent that would reasonably be expected for a comparable property in the

(MRV) open private rental market in the same area, determined by independent

valuation or benchmarking.

CRA Commonwealth Rent Assistance

Housing Connect The front-door service through which applications for social housing are assessed
and the Housing Register is managed.

Housing Register The single waitlist of applicants for social housing in Tasmania.

Funding Agreement Any agreement under which LCH receives funding or properties for the provision
of social housing.

Tenant A person responsible for maintaining a Residential Tenancy Agreement (Lease)
for a social housing property.

3. Scope
This policy applies to all social housing properties owned or managed by LCH.

All employees of LCH are responsible for complying with this policy. This policy does not apply to affordable
housing properties, which are managed in accordance with the LCH Affordable Housing Policy.
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4. Policy

LCH is committed to providing social housing to eligible Tasmanians. Social housing plays a critical role in
supporting people with the greatest housing need to live in secure, safe and affordable homes.

Social housing is allocated from the Housing Register, in accordance with the Homes Tasmania Social
Housing Policy and any associated funding agreements.

All tenancy management is undertaken in accordance with the Residential Tenancy Act 1997 (Tas).

5. Eligibility and Allocation

Eligibility for social housing is assessed and prioritised by Housing Connect in accordance with the criteria set
out in the Homes Tasmania Social Housing Policy. LCH does not conduct independent eligibility assessments.

Allocations are made from the Housing Register in line with relevant program requirements.

5.1 Allocation Categories

LCH allocates social housing properties in accordance with the prioritisation categories on the Housing
Register and in line with relevant program and policy requirements. In addition to prioritisation, certain
properties are allocated to defined tenant cohorts, which include:

e Family Violence - properties designated for allocation to women impacted by family violence.

e Indigenous - properties designated for allocation to Aboriginal and/or Torres Strait Islander applicants.
e Women over 55 - properties designated for allocation to women aged 55 years and over.
e Other specialist categories — properties designated under specific program or funding requirements.

Where properties are subject to specific allocation criteria, including defined tenant cohorts, LCH relies on
applicant information held in the Housing Register to inform allocation decisions.

6 Rent and Tenant Contribution

6.1 Rent Setting

Social housing tenants pay either:

e Atenant contribution — calculated as 25% of assessable household income, plus up to 100% of
Commonwealth Rent Assistance entitlement; or

e Rent — the assessed Market Rent Value for the property.
Tenants pay whichever of these two amounts is the lower.

Market rent values are determined through independent valuation or appropriate benchmarking processes
and are subject to review on an annual basis, or more frequently where required.

6.2 Rent Review

Rent is reviewed annually in conjunction with current market rent valuations. Tenant contributions are
reviewed whenever LCH is aware of a change in household income and as part of an annual review process.

Tenants are required to declare their total assessable household income, including the income of all
household members aged 16 years and over. Income information must be provided either through
completion of a Household Income Statement or by granting LCH consent to verify income with Services
Australia (Centrelink). Where a tenant does not provide the required household income information, market
rent will be applied.

Rent increases are notified and implemented in accordance with the requirements of the Residential
Tenancy Act 1997 (Tas). LCH is not required to provide a notice period for changes to tenant contributions.
Where either rent or tenant contributions are reduced, an adjustment is applied immediately without a
notice period.

6.3 Security Deposit (Bond)
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LCH requires a bond to be lodged with the Rental Deposit Authority prior to the commencement of a
tenancy. The bond is set at an amount equivalent to up to four weeks’ rent or tenant contribution.

6.4 Paying Rent or Tenant Contribution

Rent or tenant contribution is payable one or two weeks in advance, as specified in the Residential Tenancy
Agreement. Payment requirements and arrears management processes are outlined in the LCH Rent
Management Procedure.

7. Changes in Circumstances

Tenants are required to notify LCH of any material changes in their circumstances, including changes to
household composition, income, or contact details. All changes are assessed on a case-by-case basis to
determine any impact on tenancy conditions.

8. Tenure

Tenants are required to enter into a Residential Tenancy Agreement, either for a fixed term or a non-fixed
term, in accordance with applicable program requirements. All extensions, variations, and terminations of
tenure are managed in compliance with relevant program, policy, and legislative requirements.

9. Appeals

Tenants and applicants have the right to appeal any decision made under this policy in accordance with the
Complaints and Appeals Policy, available on the Loreto Community Housing website.

10. Related Documents
¢ Homes Tasmania Social Housing Policy
e Residential Tenancy Act 1997 (Tas)
e Rent: Setting, Review & Payment Fact Sheet
¢ Rent Management Procedure
e Complaints and Appeals Policy
e Privacy Policy
e Tenant Handbook
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